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UPGRADING THE VOLUNTEER EXPERIENCE




Learning, professional development and
career support for UN Volunteers
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Gain new skills, enrich your knowledge
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Volunteer experience and
satisfaction:

Learning, professional and
career development are
priorities for UN Volunteers

Text Bucket

Number of

2015

2014

references ranking ranking
VLA, conditions of service: 637 1 1
Capacity building, training of volunteers: 594 2 2
UNV support: 324 3 3
Equal treatment and respect: 314 4 4
Networking and learning among volunteers: 310 5 7
Career development: 307 6 6
Communication: 213 7 13
Volunteerism - promotion of: 196 8 )
Means to operate: 194 9 19
Coordination - communication UNV Host Agency: 155 10 5
Induction: 147 11 8
DOA assessment and preparation: 145 12 16
Evaluation, supervision, reporting: 133 13 9
Duration of assighment: 102 14 21
Professionalism: 88 15 22
Recruitment: 80 16 18
Flexibility: 79 17 14
Safety and security: 48 18 17
UNV image: 44 19 12
Harassment: 40 20 -
Bureaucracy - reduce: 32 21 20
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2013-2015 > Learning Strategy

September 2016 > UNV Capacity Development Team
2017-2018 > Scaling up Volunteer Learning Solutions
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ROVIDE ELECTORAL SUPPORT IN MALI

CLOSE v

istics) monitors UN electoral maiérial headed to Kidal for the runoff of the Malian presidential elections. (Marco



Outcome 2: The UN System is supported to deliver on Agenda 2030
(engagement of UN Volunteers)

Output 2.2: Motivated, Well Equipped Volunteers mobilized
2.2.1 - UN Volunteers report enhanced personal and professional development (95%)
2.2.2 - UN Volunteers satisfied with volunteer experience (95%)

Capacity Development and Review and alignment of volunteer capacity development and learning
Volunteer Learning approach with priorities of SF 2018-2021

Delivery of volunteer capacity development and learning services,
programmes and infrastructure
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Ethics and Integrity as UN Volunteer
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UNV’s online learning platform for UN
Volunteers, other volunteers and host agencies.

Hosting a UN Volunteer
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Learn a new skill onlinéyon your time
8,755 courses in T ogy and Crestive SRS SRUGM By incustry expernts /
Toy Lyt B e for 1O dwpe . ‘ )V ™ s ’ .

Mit Sighecheit sprechen.
Seit mehr alS@&ahren stehen wir far
[ inpovatives und effektives Sprachenlernen
F

Learning content online
Learn official UN languages; develop business | .
and personal skills; increase proficiency in
IT/Software
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Connecting people to learn
Communities of practice; webinars;
virtual classroom; online chat-events;
Remote Coaching
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Essential Skills for a

Successful Career

Take charge of your own personal
development, access 2,000+ powerful, on
demand tools to further enhance your skills
and help to develop you on the caree!
may want to pursue after the UNV as:

2] 2 L1 Y Career transition
© ® # % @ Support, learning opportunities and career

coaching to facilitate UN Volunteers'
S e ol o e career development beyond UNV

and work through them at your own pace.

« Solve challenges fast, before they become §
Most of the resources take less than 20 minutes 1o aigesy, anowing

you 1o respond o challenges quickly and effectively. : ) r
Access the resources you need, when you need them ' [
Mind Tools s avalable 24/7 from any device. Our App® alows you f _ e N ‘ > t.
to access the resources you need at the exact time you need them. 4 N J P -
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All serving UN Volunteers can access Mind Tools o ¥
with a simple click here. - -~
“The Mind Tooks Appis cumently orly Contact HRS/Capadty D Tooes "o 23"7”' :

available on 108 and Android devices. urdeaming sepportfhunvorg "'




Partnerships with UN agencies and
humanitarian platforms to provide
UN Volunteers with preferred
access to professional and skills @
development courses. '
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United Nations Institute for Training and Research

h ITC )

humanitarian
leadership
academy

Interna’uonal Training Centre
Centre international de formation

Centro Internacional de Formacion

@UN (52

NHCR - JWOMENEZS

e UN Refugee Agency



Volunteer learning allowance

Individual allowance and support for
volunteer's professional development. USD
300/500/year, starting 1st year of
assignment.
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Key Learnings / Takeaways

are responsible for
your own learning!




LEARN MORE...
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learning.unv.orq

unvlearning.support@unv.orqg




