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U P G R A D I N G  T H E  VO LU N T E E R  E X P E R I E N C E



Learning, professional development and 

career support for UN Volunteers



Volunteer experience and 

satisfaction: 

Learning, professional and 

career development are 

priorities for UN Volunteers



2013-2015 > Learning Strategy

September 2016 > UNV Capacity Development Team 

2017-2018 > Scaling up Volunteer Learning Solutions



Output 2.2: Motivated, Well Equipped Volunteers mobilized
2.2.1 - UN Volunteers report enhanced personal and professional development (95%)
2.2.2 - UN Volunteers satisfied with volunteer experience (95%)

Capacity Development and 
Volunteer Learning 

Review and alignment of volunteer capacity development and learning 
approach with priorities of SF 2018-2021 

Delivery of volunteer capacity development and learning services, 
programmes and infrastructure

Outcome 2: The UN System is supported to deliver on Agenda 2030 

(engagement of UN Volunteers)



UNV eCAMPUS

UNV’s online learning platform for UN 

Volunteers, other volunteers and host agencies. 



Learning content online

Learn official UN languages; develop business 

and personal skills; increase proficiency in 

IT/Software 



Connecting people to learn

Communities of practice; webinars; 

virtual classroom; online chat-events; 

Remote Coaching 



Career transition

Support, learning opportunities and career 

coaching to facilitate UN Volunteers‘  

career development beyond UNV



Partnerships with UN agencies and 

humanitarian platforms to provide 

UN Volunteers with preferred 

access to professional and skills 

development courses.



Volunteer learning allowance

Individual allowance and support for 

volunteer‘s professional development. USD 

300/500/year, starting 1st year of 

assignment.
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YOU 

are responsible for 

your own learning!

Key Learnings / Takeaways 
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LEARN MORE…

learning.unv.org

unvlearning.support@unv.org 


