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Artificial intelligence is quickly becoming a part of
daily life. How much do you know about when and
where you might encounter Al in your everyday
activities?

This quiz support your thinking ahead of your
webinar: How Artificial Intelligence can help you
develop and grow your career.




Q1: Thinking about
customer service, which of
the following uses Artificial
Intelligence (Al)?

A. A detailed frequently asked
qguestions webpage.

B. Anonline survey sent to
customers that allows them to
provide feedback.

C. A contact page with a form
available for customer to provide
feedback.

D. A chat bot that immediately
answers questions.




Q2: When playing
music, which of the
following uses Artificial
Intelligence (Al)?

Using Bluetooth to connect to
wireless speakers.

A recommended playlist.

A wireless internet connection
to stream music.

Shuffle platform that choices
the playlist.




Q3: When using email,
which of the following
uses Artificial
Intelligence (Al)?

A. The email service marking an
email as read after opening.

B. The email service allowing the
user to schedule an email to send
at a specific time in the future.

C. The email service categorising an
email as spam.

D. The email service sorting email by
time and date.




Q4: Thinking about health
products, which of the
following use Artificial
Intelligence (Al)?

A. Wearable fitness trackers that
analyse exercise and sleep
patterns.

B. Thermometers that are placed
under someone's tongue to
detect a fever.

C. At home covid test.

Pulse Oximeters that measure a
person oxygen level of the blood.




Q5: Thinking about
shopping which of the
following use Artificial
Intelligence (Al)?

A. Storage of account information
such as shipping address.

B. Records of previous purchases.

C. Product recommendations
based on previous purchases.

D. Product reviews from other
customers.




Q:6 Thinking about devices
within the home, which of
the following uses Artificial
Intelligence (Al)?

* Programming a home thermostat to
change temperature at certain
times.

* A security camera that sends an alert
when there is a unrecognised person
at the door.

* Programming a timer to control
lights to turn off and on.

* Anindicator light that turns red
when a water filter needs relacing.




Answer

* Q1: D
Q2: B
Q3:C
Q4: A
Q5: C
Q6: B
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