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Overview

Participated in online
workshops 

5650
UN VOLUNTEERS

 135 
WORKSHOPS

 Completed self-paced learning
activities in 2022

Collaborated with CDT on
key learning initiatives

13
UN PARTNERS

1 2 3 4 5

10
NEW LEARNING

INITIATIVES
Were launched this year

Delivered for UN Volunteers

4458
UN VOLUNTEERS



32

Onboarding 
workshops43

20

PSEAH 
workshops

Anti-Racism 
workshops

10
Youth Volunteer 
workshops
(online and in-person)

9

4

Career
Development 
workshops

Leadership
workshops

4 Productivity
workshops

2022

21

9

Onboarding 
workshops20

6

PSEAH 
workshops

Anti-Racism 
workshops

20
Youth Volunteer 
workshops
(online)

6

Career
Development 
workshops

Leadership
workshops

6 Productivity
workshops

2021

Workshops

135
Online workshops

 
in English, French,

Spanish and Portugese

3317
participants

70% increase in
number of participants

36% increase in
number of workshops

5650
participants



Self-Paced Learning

724

LinkedIn
Learning
licences

2050

992

Coursera
learners

Rosetta Stone
users

372 UNITAR course
learners

534

LinkedIn
Learning
licences

1700

971

Coursera
learners

Rosetta Stone
users

250 UNITAR course
learners

4458
Volunteers

participated in self-
paced learning

initiatives

20 % increase in
number of participants

2021 2022

254 UNLPE 320 UNLPE

3709
participants

4458
participants



Onboarding workshopsIN 2022,
WE MEASURED

SIGNIFICANT INCREASE
IN KNOWLEDGE AND

UNDERSTANDING
VIS-Á-VIS ALL

 LEARNING OBJECTIVES.

Impact on Learning

Onboarding

Anti-
Racism 

PSEAH

To access the learning dashboard, click here

+ 15 %

+ 25 %

+ 20 %

http://bitly.ws/yhV9


Further achievements

Expanded the
network of partners

Ensured accessiblity
for Volunteers with
Disabilities

Initiated Data Integration 
UVP/eCampus

Designed and Piloted the
Diversity, Equity, & Inclusion
learning programme

Launched the PowerBI
Learning Dashboard

Returned to onsite
delivery

Translated the Onboarding Portal into French,
Spanish; translated other courses into additional
languages: Portuguese, Ukrainian



Outlook 2023 - Focus Areas

Accessibility
guidelines and

D&I 
 programme

Personalized
learning paths

and 
overall content

update
Increased reach
through onsite

and online
delivery

Optimization of
eCampus and data

integration

2023 Learning Strategy,
(including Portfolio

Rationalization,
Communication Plan

and Evaluation
Framework)



Annexes



2022 Statistics I.
Snapshot of our Volunteer Learning Dashboard



Partnerships

UN Missions



Learning Platforms 

Work on Data integration between
UVP and eCampus; and user
experience upscaling on eCampus

learning.unv.org

Optimisation and translation of the
UNV Onboarding portal for Volunteers 

https://www.unv.org/become-
volunteer/onboarding

http://learning.unv.org/
https://www.unv.org/become-volunteer/onboarding


Global reach via
onsite delivery CDLF in Poland

Youth workshop in Türkiye

CDLF in Cameroon, Chad, Liberia,
Nigeria, Uganda, Senegal, the
Gambia, Guinea, Burundi, Kenya,
Malawi, Benin, Togo and Tanzania

Youth workshop in Senegal and
Kenya

CDLF in
Venezuela,
Mexico, and
Colombia

Youth workshops
in Thailand


